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“La Rural defines itself not only as an
About La Rural exhibition and events center but also as a
company with a strong social commitment to
the surrounding community, the
environment and human development"

La Rural, Predio Ferial de
Buenos Aires is the major
fair, congresses and events
center of South America.

With a staff of more than 140 people and a 130-year history, La Rural is a
hallmark of the City of Buenos Aires and of Argentina, a symbol of its identity
and traditions.

As a historic landmark of the city of Buenos Aires and as a host of people and
events, sustainability constitutes the groundwork of our business.

La Rural strongly believes that its mission cannot be accomplished without
being committed to the social, economic and environmental background.
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* La Rural understands that the sustainability is a process of continuous improvements and a long-
term commitment.

* Since the year 2006 it carries on a sustained Corporate Social Responsibility policy.

* From 2009, the company has decided to move forwards to professional management and have
chosen to communicate our actions according to the GRI (Global Reporting Initiative) specifications,
the most accepted frame worldwide.

Background

Stakeholder engagement

We work with the challenge of consolidating our sustainability strategy along the value chain.

Along this report, we inform our groups of interest the results of our economic, social and
environmental performance during the 2009-2010 periods.

Implementation of the program

The process was carried out between December 2010 and November 2011 with the help of an
external consultant and included the following steps:

Information Content .
1 3 Publication

dissemination

Survey Writing



https://www.globalreporting.org/
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Publlcatlon . Presentatlon
dissemination

=::“} Content

1 Information
Survey ‘ r'4 Writing

Identification of relevant topics
Analysis of the material based on the quality and type of content
Gathering of information in the different areas of the company

As a previous experience, La Rural organized workshops in 2009 and 2010 as part of
an initiative called “Podemos Mas” (We Can More), a space for discussion and joint
work with the aim of improving sustainable practices in the industry. The multiple
talks were attended by technical and operational responsibility, customers, internal
staff and organizers of exhibitions, events, conferences and conventions.

Definition of the content to include, considering the relevant issues jointly worked
with these stakeholders, one of the main requirements of GRI to evaluate the quality
and materiality of publication.
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— Description of the company’s social, educational, cultural and environmental status, including information of its
programs and activities:

* “La Rural Recicla” (La Rural Recycles):

— Program for Reuse of Resources: promotes the reuse of materials left after the events, to make
educational tools, furniture or home repair

— Manual for the Environmental Waste Management: intended to order the trash classification,
implementing also routines for the disposal of waste

*  “Mejores Vecinos” (Better Neighbors): exclusive program to listen and respond to the needs of our neighbors
*  “Impulsarte”: program for the encouragement to contemporary art, that takes place during “Puro Disefio” fair.

* “Palermo Lee” (Palermo Reads): promotes the habit of reading among primary schools students, inviting them
to “Feria internacional del Libro” (International Book Fair), including free access and transportation, and
educational activities.

* Educative Opera Pampa: a show that reflects the history of our nation, for school students.

* “Cesion Solidaria de Espacios” (Supportive Cession of Spaces): aims to support solidarity organizations
providing spaces for private events

* “La Rural Accesible” (Accessible La Rural): program for the optimization of the accessibility conditions for
disabled people.

* “LaRural Te Cuida” (La Rural cares about you): prevention and health care initiatives targeting our clients and
inner public.

*  “La Rural Por Vos” (La Rural For You): benefits and discounts plan for employees
* And other initiatives available at the website



http://www.larural.com.ar/la-compania/
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— The Sustainability Report was published in November 2011.

— A thousand copies were published under the FSC certification (which guarantees care
for the environment)

— Distribution of the report to the different publics of the organization: government
agencies, civil society organizations, clients (organizers and exhibitors) and journalists.

REPORTE DE

PRINT PUBLICATION ONLINE VERSION — AVAILABLE AT
UNDER FSC CERTIFICATION THE OFFICIAL WEBPAGE



http://www.larural.com.ar/la-compania/nuestras-publicaciones/reporte-de-sustentabilidad/
http://www.larural.com.ar/la-compania/nuestras-publicaciones/reporte-de-sustentabilidad/

8 Content
Writing

Informatlon ’
Survey

— Conference: “Sustainable Leadership in industry trade shows,
conferences and events”. Recognized speakers talked about their
daily work related to social responsibility and the different actions
performed with La Rural.

— The use of social media was contemplated to expand the
dissemination of the report among the general public:

* Facebook account: about 28,000 fans were able to follow the
conference.

* Twitter account: use of the hashtag #laruralreporta

* Youtube channel: there were shared testimonials videos from
company executives and videos regarding the CSR programs. The
channel reaches more than 9500 views

— The report was published in the digital version of the company
website.

— A press release regarding the publication of the report was sent to
CSR and business media
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Diego Santilli, Minister of Environment
and Public Space, City of Buenos Aires at
the Conference
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http://www.facebook.com/larural.bsas
http://www.twitter.com/LaRural_BsAs
http://www.youtube.com/user/laruralpredio
http://www.larural.com.ar/
http://www.larural.com.ar/
http://www.youtube.com/watch?v=sT10JHQ82gI&feature=relmfu

Results

— This report was a milestone in the management of the
company to consolidate its sustainability policy and also
position itself as a pioneer in worldwide event industry
because it was the first industry report published under the
guidelines of the Global Reporting Initiative.

— The publication was sent to GRI and obtained the
declaration of Application Level Control.

— More than 120 persons went to the conference. In terms of
press coverage, 46 publications in online and offline media
were achieved. The symposium contributed significantly to
increase the interest of the media.

— Awards:
e 2012 Eikon in Financial Communications category

* Special mention of the Government of the City of Buenos
Aires through the Citizen Building Program, in 2011.

e 2011 Social Ecumenical Forum Award in the category of
Environmental Care.
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46 mentions in national and international media achieved. Some of the publications:

Reporte de Sustentabilidad
bajo los lineamientos GRI

La Rural, Predio Fenal de Buenos Alres presentd su Reporte de
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Future Plans

- Strategic consolidation of the sustainability report

- Intensification of all the CSR programs and the generation of new
innovative ones

- Encourage corporate volunteering
- GRlindicators: succeed in upgrading from a C level to B or A



